
Cancellation policy for the software „Easy Hot Key“ 

Right of cancellation 

You may revoke your contractual declaration within two weeks without indicating any grounds in text 

form. The period begins at the earliest with the receipt of the goods and this notification. The timely 

despatch of the revocation shall be deemed sufficient for compliance with the revocation term. The 

cancellation return is to be addressed to: 

StraightSoft 

Inhaber: Dennis Patzer 

Josephinenstraße 14 

01069 Dresden 

Germany 

Consequences of cancellation 

In the event of a valid cancellation, the payments or goods received by both parties are to be 

restored. The right of usage of the software will be immediately withdrawn from you. 

Special notes 

The right of cancellation expires ahead of time if - before the end of the cancellation period 

StraightSof’s services are carried out with the customer's explicit approbation or if the effectuation 

was initiated by the customer himself (by downloading the full version of the software from the 

StraightSoft-Server). 

End of the cancellation policy 
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